
Supporting survivors 
of childhood abuse
NAPAC (the National Association for People Abused in Childhood) off ers 
support to adult survivors of all types of child abuse, including physical, 
sexual, narcissistic, emotional or ritual, or the result of neglect
There has been a welcome increase public awareness and debate around the 
issue of child abuse in recent years, but what is often overlooked is that those 
children who were failed are today’s adults 
Thankfully more people know NAPAC exists, but this has meant increased 
demand for our support services. We rely on donations from individuals to 
help us keep pace with ever-increasing demand

Listening in confidence  

NAPAC provides the only free national telephone 
support line that offers specialist, confi dential 
support to adult survivors of all kinds of child 
abuse, operated by experienced staff and 
trained volunteers
When people have gathered the strength to 
call our support line, they may struggle to get 
through, because of the high demand

•  We answered over 6,000 calls last year but 
had over 100,000 call attempts

•  £25 can help us to provide support to 
someone on the support line

Supporting in groups  
We run intensive therapeutic 12-week support 
groups for adult survivors, empowering 
participants to take back control of their lives 

•  Demand for support groups 
is huge. We can run these 
groups anywhere when there 
is funding to do so

•  £25 a month could pay 
towards a support group 
to help someone come to 
terms with the impacts of the 
trauma they suffered



Volunteering
•  We invest in our volunteers 

through intensive training and we 
support their wellbeing 

•  £100 could help us train more 
volunteers to take calls on our 
support line

•   We’d love to hear from you if 
you’re interested in becoming a 
support line volunteer with our 
team in Stockport

Katie, support line volunteer

‘When someone is really struggling, 
you just want to be there for them 
and make it all better’

Support line 0808 801 0331 
free from UK landlines or mobiles.
napac.org.uk 
Charity No 1069802
Company No 3565696

Sharing knowledge and improving services 
We provide specialised external training to frontline staff  who may engage 
with adult survivors of childhood abuse in any professional setting. We aim 
to spread our expertise so that more survivors receive the sensitive and 
informed response they need and are protected against re-traumatisation

Through our advocacy work and research function we are helping to improve 
understanding about the impacts of childhood abuse, and to seek support 
from those who can help make a diff erence

NAPAC stands up for survivors and represents their interests to those who 
are in a position to help improve their lives. 

 



Please support us with a regular gift. Regular giving is the best way to support 
NAPAC’s work 

Please set up a direct debit online at napac.org.uk/donate or donate by filling in the 
form below 

Your gift

I wish to make a donation to NAPAC through my bank/building society

Please pay NAPAC   £_______  monthly/annually 

on  /  /   and on the same date each month/year until I tell you otherwise.  
You can cancel at any time by notifying your bank/building society.                                                                                

Your details

Your title:  Your full name:     

Your address:

 Your postcode:  

Your signature:  Date:  /  /   

Your Bank/Building Society details 

Instructions for the Bank/Building Society:

To: (name of your Bank/Building Society) 

Your bank’s address: 

 Postcode:

Account Holder Name(s):    

Your Account Number:

Your sort code:

Please debit the account above for monthly/yearly donations as instructed.  
Please credit to: Metro Bank, One Southampton Row, London, WC1B 5AH.  
Sort Code: 23-05-80 Account Number: 16900729

Donate



Gift Aid declaration
If you are a UK taxpayer, you can boost your donation by 25p for every £1 that you 
donate by just ticking the box below. As well as your signature, your address is required 
on the previous page to identify you as a current UK taxpayer. 

I am a UK taxpayer. Please treat all donations I make or have made to NAPAC for the 
past four years as Gift Aid donations until further notice. (Please let NAPAC know if 
you ever want to cancel this declaration, change your home address or no longer pay 
sufficient tax.)

I am a UK taxpayer and understand that if I pay less Income Tax and/or Capital Gains 
Tax than the amount of Gift Aid claimed on all my donations in that tax year, it is my 
responsibility to pay any difference.

If you pay Income Tax at the higher or additional rate and want to receive the  
additional tax relief due to you, you must include all your Gift Aid donations on your  
Self-Assessment tax return or ask HM Revenue and Customs to adjust your tax code.

We’d love to keep you updated about our work and how your donation has helped.  
Please write your email address here if you would like to receive our quarterly e-newsletter. 
We will not share your data and you can unsubscribe at any time. 

Email  address:  

Please return this form to:  

NAPAC 
CAN Mezzanine 
7-14 Great Dover Street 
London 
SE1 4YR
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